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For a new employee to any or-
ganization, having a mentor is a 
great way to facilitate your growth 
personally and professionally. 
However, if you neglect to build a 
bond with your mentor, you lose 
the ability to benefit from the rela-
tionship. 

During the 2009 PBS Trainee 
Forum, there were several com-
ments about the lack of time, en-
ergy and interest in the mentor 
program. Many trainees felt their 
relationships with their mentors, 
quite simply, did not work. 

In turn, I have set out to re-
vamp the mentor program and 
make it successful and useful for 
every trainee, regardless of age or 
work experience. 

The Mentor Evaluation Form is 
one item that will aide in redevel-
oping the mentor program. The 

evaluation form will help deter-
mine which mentors are effective 
and which aren’t, as well as what 
aspects of the mentor program are 
working. 

In addition, it will offer train-
ees the opportunity to provide sug-
gestions for improving the pro-
gram. With that in mind, I encour-
age all of you to complete the form 
on at least a quarterly basis. 

Another item coming in the 
next several weeks is the mentor 
tip-of-the-month. Trainees will not 
personally see every tip, which are 
specifically for the mentors; how-
ever, the tips will encourage rela-
tionship-building and personal 
interaction between mentors and 
mentees. My goal is to utilize some 
of the suggestions from the Mentor 
Evaluation Form to create helpful 
tips for the mentors. 

Lastly, I challenge each of you 
to take more initiative in getting to 
know your mentor. The relation-
ship works much more effectively 
if there is an effort from the men-
tor and mentee. Invite your mentor 
for a quick coffee or tea break, give 
your mentor a call to find out how 
a project is going, shoot your men-
tor a brief email just to say “hi.” 

Most importantly, when you 
have a meeting scheduled with 
your mentor, SHOW UP. If you 
can’t make it, extend the courtesy 
of a phone call or email. If you 
have not explored every avenue to 
build a relationship with your 
mentor, you haven’t given yourself 
or your mentor a fair shot for suc-
cess. 

As the saying goes, help me 
help you! 

-Teneshia Miller 

Horizon’s  

Newest Members: 

Getting the most out of the Mentor Program is a two-way street 

Bowled Over 
An evening at the lanes 
left the Mentors up 2-0 in 
the legendary Trainee-
Mentor Cup Series. Pins 
were falling for the     
Mentors all night, while 
the Trainees only wound 
up falling over them-
selves. Turn to pages 2-3 
for full coverage, photos 
(the ones that cleared the 
censors), and bowling 
puns to spare.  Jesse Ozuna and Ken Kunesh claim the Trainee-Mentor Cup 

mantle from Ryan Beard once again. 

Coordinator’s Corner 
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bumpers were in place. 
     The event brought together nearly 40 
participants and over 25 spectators. The 
inaugural full-year competition is quickly 
gathering more prominence and clout 
within PBS than even ARRA deadlines. 
     However, there has not yet been confir-
mation of the rumors that the ultimate Cup 
winners will be invited to the White House 
for a Rose Garden photo op with President 
Obama. The crack investigative reporting 
staff of the Sunburst is following this story 
closely, so stay tuned for further develop-
ments. 
     Meanwhile, the pressure is on the Train-
ees to sweep the next three events and avoid 
ignominious defeat at the hands of their 
much, much elders. Look forward to the best 

comeback story since the 2004 American League Champion-
ship Series, which saw the Boston Red Sox rebound from a 
3-0 deficit to defeat the New York Yankees. As that classic 
series proved, you can never count out a band of scrappy 
underdogs. 

The Trainees’ next chance to salvage their Cup dreams—
and their dignity—will be the trivia event on May 13 (see Page 
3 for details). This event is sure to be very popular, and the 
participation will once again be limited, so watch your email 
for further information! 

-Ryan Beard &  
Andrew Daglas 

In what appeared to be a scene 
out of “The Mighty Ducks,” the 
Trainee-Mentor bowling event had 
everything but a storybook ending 
for the Trainees. 

The Mentors showed up to the 
bowling alley in their own vehicles 
with shoes, balls and other bowling 
gear. The Trainees, on the other 
hand, showed up in sporadic groups 
via multiple methods of mass transit 
with tattered shoes (pictured below) 
and nothing but a dream. But that 
dream would have to wait. 

As anyone who’s spoken to Ken 
Kunesh recently knows, the Mentors 
took the second event in the five-
part Trainee-Mentor Cup series. Yes, 
that gives the Mentors the edge at 2-0. 

Leading the Trainees was Marc Zitzer, with a 
promising 173 average over the two head-to-head 
games. On the other side, the Mentors were 
paced by an unknown, curly-haired man who 
looked eerily similar to Ken. This mystery man led 
the Mentors with an astounding 236 average. 

It was apparent from the outset that the 
younger squad was badly overmatched.  The 
Trainees requested the use of bumpers, but were 
denied.  The sole consolation was the knowledge 
that, given their caliber of play, the Trainees 
would have found ways to roll gutter balls even if 

Above:  Bowling impresario Ryan Beard rallies the troops with 
a pep talk worthy of Pericles, Braveheart, and Bluto Blutarsky. 
Alas, his stirring words failed to elevate the game of the 
Trainees. 

Right (l-r):  Laura Husarek, Liz Madison and Ashley Tracy 
(foreground) get their game faces on. 

Above: Eric Firestone displays 
the perfect metaphor for the 
Trainees’ shoddy performance 
and tattered dreams. 
 
Above Left:  Everyone  
embraced the spirit of the  
festivities, even the Trainee-
Mentor Cup itself.   

Mentors in fast lane after 2nd win 
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Above:  Jesse Ozuna lets one fly for the victorious  
mentors, while trying to avoid a very disturbing 7-10 split. 
 

Below (l-r):  Greg Rackow, Brad Gardner, Bridget Egan, Kristina Wallig and 
Brian Weiss take a break from the lanes, while Lindsay Dault (foreground) cele-
brates a successful roll. 

Left (l-r):  Top performers 
Edgar Delgado, Bret Culen 
and Marc Zitzer keep spirits 
high, and keep their team in 
the game. 

 

Right:  Ryan Beard, straight 
shooter. 

On The HorizonOn The Horizon  
 
Next up in the 2010 Trainee-Mentor 

Cup Series will be Bar Trivia. The Men-
tors have proven their athletic prowess at 
basketball and bowling, but how will they 
stack up in a battle of wits? Will they 
draw on their many more years of experi-
ence to clinch the five-event series? Or 
will the Trainees prove that the iPhone 
generation has brains beyond its years? 

Find out on Thursday, May 13 at 7:30 
p.m., at the Weathermark Tavern, 1503 
S. Michigan Ave., Chicago. The registra-
tion fee is $25, which includes two hours 
of appetizers, soda, domestic beer and 
house wine, along with two to three hours 
of trivia. 

Each round of the trivia will cover 
three questions. Teams will assign each 
question one, three or five points (two, 
four or six in the second half). For the 
final question, teams will wager up to 15 
points to win or lose. 

Due to size limitations, only the first 
25 individuals who commit will be able to 
participate. As always, spectators are wel-
come to share in the fun. To sign up, con-
tact Ryan Beard or Jesse Ozuna. 

-Ryan Beard &  
Andrew Daglas 
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Mint can help keep finances fresh 

It’s the time of year when our 

thoughts turn to money, as we pay the gov-

ernment for the privilege of working for 

the government. Or do we? If you allocate 

your money wisely throughout the year (or 

if you’re just lucky), you can get a nice 

springtime bonus from Uncle Sam. Which 

begs the question: How do you manage 

your money? 

While a variety of financial manage-

ment tools are available, one that is be-

coming popular with trainees here at GSA 

is Mint.com. If you currently manage your 

money online, you are 

probably forced to visit 

multiple sites to review 

your entire financial 

portfolio. For anyone 

looking to condense 

everything into one 

website, Mint can pull 

information from your 

credit cards, bank ac-

counts, loans and even 

the Thrift Savings Plan. 

After Mint accesses 

your transaction history, 

the really useful tools come out. 

Do you know how much you spend on 

fast food every week? How about the 

monthly cost of your addiction to Star-

bucks? Mint is great for budgeting, since it 

compiles all of your credit and debit card 

purchases, and lets you sort them by ven-

dor or by date. It even records checks that 

you write, and lets you input cash pur-

chases. 

For anyone whose financial goals in-

clude lowering debt and paying off credit 

cards, or saving to move out of your par-

ents' home (it's about time, don't you 

think?), Mint can help you get there. 

Additionally, with Mint's large user 

base, you can compare how much you are 

spending to how much other users are 

spending on average.   

Mint also lets you take a proactive 

approach to avoiding financial snafus. The 

service can send alerts to your email or cell 

phone when large purchases have been 

made on your credit card, identifying po-

tentially fraudulent activity. It also sends 

alerts when a bank account is low, to help 

prevent overdraft fees. 

Mint will let you know when loan and 

credit card payments are coming due, so 

that you will be less likely to miss them. 

You can set up alerts for when you exceed 

your budgets, allowing you to track your 

spending even while out shopping. 

For the security-conscious, Mint does-

n't ask for any personally identifiable in-

formation, so your identity remains anony-

mous. Additionally, Mint doesn't store the 

usernames or pass-

words to your banking, 

credit card, loan or 

other websites. It uses 

a secure service to log 

in and display your 

information. 

     Finally, Mint does-

n't allow for money to 

be moved or adjusted.  

It is strictly a budget-

ing and reporting tool. 

     Mint has received 

praise from plenty of 

prestigious sources.  Time, Money, Busi-

nessWeek, Kiplinger.com and PC Maga-

zine have given Mint various awards. Posi-

tive reviews have also come from The New 

York Times, U.S. News & World Report, 

National Public Radio, The Wall Street 

Journal, Forbes, and many others. 

Of course, Mint isn't the only financial 

management tool out there.  As with any 

recommendation, you should discover 

what works best for you. Even if you de-

cide that Mint isn't the right tool for you, 

the Mint blog may be worth visiting. It has 

lots of tips about how to save money and 

set goals, and can be found at             

http://www.mint.com/blog/. 
 

-William Chapman  

Budgeting tools help trainees mind their pocketbooks 

Earning your paycheck can be 

a challenge, but managing it is 

often even trickier. Personal 

finance tools like these can 

make you a fiscally responsible 

government employee. 

 

Mint (www.mint.com) 

A comprehensive online tool that 

aggregates data from your bank, 

loan, credit card and TSP ac-

counts, and even lets you track 

physical assets like real estate. 

 

Quicken (www.intuit.com) 

The online version of the popular 

software.  Like Mint, it collects 

your financial info and lets you 

track spending and helps you set 

and stick to budgets 

 

Yodlee MoneyCenter 

(www. yodlee.com) 

One of the earliest budgeting 

tools, this site also offers the abil-

ity to set up online bill payments. 

 
-Compiled by  

Andrew Daglas 

Don’t miss next quarter’s edition of 
Sunburst, when Horizon financial 
guru William Chapman shines a light 
on the awesome power of the      
Thrift Savings Plan. 



In every edition of the Sunburst, we like to shine the 
spotlight on a few top-performing trainees in Horizon 

of Excellence. 

In this edition, Nathan Asma and Nathan Ingersoll 
tackle difficult questions posed by Sunburst writer 
and fellow trainee Patrick J. McEleney. 

Horizon of Excellence 
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Nathan Asma 

Where did you go to school?  

Ferris State University. 

When did you graduate? Major?  

Spring 2009, Construction Management.  

Who are your favorite sports teams?  

Michigan Wolverines, Detroit Tigers and Duke Blue 
Devils. 

What do you enjoy doing outside of the office?  

Golfing, water sports, soccer, slow-pitch softball, ski-
ing, camping and enjoying time with family and 
friends. 

If you knew that today was your last day on 
Earth, how would you spend it? 

Go out for breakfast and hang out at the lake.  

3 words your friends use to describe you?  

Charming, adventurous and laid-back. 

What is your favorite movie? 

Tommy Boy. 

What did you do before working at GSA?  

Full-time student. 

If you could have lunch with anyone, alive or de-
ceased, who would it be and why?  

Carlos Guillen [Detroit Tigers outfielder] or Payne 
Stewart [PGA golfer], because they are two of my fa-
vorite athletes.  

What is a random fact about yourself only a few 
people know about? 

I honestly do not know! 

PBS allows trainees 
to take the LEED 

GSA team readies for Chase Corporate Challenge 
Registration is underway for the 

2010 J.P. Morgan & Chase Co. Cor-
porate Challenge, a 5K race to bene-
fit the Greater Chicagoland Food De-
pository. The event will be held 
Thursday, May 27 at 7:10 p.m. in 
Chicago’s Grant Park. 

GSA employees have always vol-

unteered their time and energy to 
this annual event in great numbers. 
Last year’s event collected 8,209 
pounds of food. This year’s goal is 
20,000 pounds, with food being do-
nations being accepted both in ad-
vance and on-site on race day. 

The entry fee is $40, and regis-

tration is open until Wednesday, 
May 13. Participants may contact 
GSA Team Captain Russ Riberto via 
email or phone at (312) 353-0590 for 
more information, or visit 
http://jpmorganchasecc.com to 
learn more about the challenge. 

-Andrew Daglas 

Recently, I had the opportunity to be a contributing 
member of a team presenting information on sustain-
ability and Leadership in Energy and Environment De-
sign (LEED) to PBS employees. Following the Town Hall 
Meeting in January, Rebecca Olson, Michael Hobson 
and I led two break-out sessions entitled “Sustainability 
and LEED in Region 5.” 

We presented the subject matter to a wide audience 
and explained the relevance and impact of the programs 
on GSA. Recent Executive Orders and legislation re-
quire federal agencies to meet efficiency and sustain-
ability targets in coming years. Additionally, a percent-
age of our building inventory is expected to earn the 
designation of High Performance Green Buildings. 

As GSA is required to meet these goals of High Per-
formance and Sustainable Buildings, and as agencies 
are asking for assistance in meeting the same goals, 
GSA employees are being immersed in the language of 
sustainability and LEED. Training and education on 
this subject are needed, and our presentations are 
meant to provide these. 

My role in the Trainee Program is in the Facilities 
Management & Services Program as a Sustainability 
Program Specialist. This position requires me, in part, 
to assist in educating other GSA employees on sustain-
ability and LEED. I have worked with my colleagues to 
give presentations to specific groups and divisions that 
discuss the ways in which a LEED project can be incor-
porated into our current practices, and can assist GSA 
in meeting the requirements of the Executive Orders. 

We will be presenting the material in a similar for-
mat at the Facilities Management Conference later this 
month. This presentation will include an in-depth dis-
cussion of LEED for Existing Buildings: Operations and 
Maintenance, as it pertains to the role of facility manag-
ers and greening our existing building stock. Making 
our existing building stock more efficient and sustain-
able will play a large part in helping GSA to meet the 
requirements of High Performance and Sustainable 
Buildings. 

-Bridget Troy -Continued on Page 6 



Nathan Ingersoll 

Where did you go to school? Rose-Hulman Institute of 
Technology. 

When did you graduate? Major?  

May 2009, Electrical Engineering. 

Who are your favorite sports teams?  

I am really not a big fan of sports, but I grew up watching the 
Packers on Sundays. 

What do you enjoy doing outside of the office?   

Biking, traveling, spending time with friends and family. 

If you knew that today was your last day on Earth, how 
would you spend it?  I would spend the whole day with my 
fiancée eating outrageously expensive meals. 

3 words your friends use to describe you?  

Ambitious, resourceful, clumsy. 

What is your favorite movie?   

Star Wars Episode IV:  A New Hope. 

What did you do before working at GSA?  I worked as an 
electrical engineering intern at an MEP consulting firm. 

If you could have lunch with anyone, alive or deceased, 

who would it be and why?  Barack Obama. I work for the 
guy and I would like to ask him how he plans to fix the ever-
expanding budget deficit.  

What is a random fact about yourself only a few people 

know about?  I studied abroad in Madrid for six weeks and 
traveled all over Spain. 

HORIZON 
U.S. General Services Administration 

Public Buildings Service  

We hope you enjoyed this issue of Sunburst: A 
Horizon Newsletter! If you have any ideas for 
articles, or would like to submit your own, 
please send an email to ashley.tracy@gsa.gov 

or kristina.wallig@gsa.gov. If you are 
interested in assisting Kristina with the 
Sunburst newsletter, please contact her. 
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